Hudéng Dan St Dung

Céc ngi dung trong quyén hudng dan ndy cd thé khdc so vdi
thuc té & mot s6 khia canh nhu' phdn mé ta dién thoai, phién ban
phdn mém va hé diéu hanh cda dién thoai.




CHUC MUNG!

Ban vira mua dién thoai di ddng WIKO PULP FAB Hudng
dan nay c6 tat ca cac théng tin can thiét dé ban cé thé
nhanh chdéng lam quen va st dung thanh thao, chao
mung ban da dén véi thé giGi ctia WIKO.

Ban quyén © 2015 WIKO

Théng tin dugc cung cap trong quyén hudng dan nay
khéng dugc chuyén nhugng, tai ban hay phan phéilai dudi
bat ki hinh thic nao méa khéng c6 su déng thuén ctia WIKO

Nhan hiéu
WIKO la mét nhan hiéu da dugc dang ki ctia WIKO SAS.

Quyén tir chi

Huéng dén nay da dugc chuan bi véi su cham séc va quan
tam t6i da va dugc thiét ké dé hudng dan ban théng qua
cac chiric ndng va cac tinh nang ctia dién thoai. Tuy nhién,
théng tin va khuyén nghi trong tai liéu nay khéng duoc

coi |a bdo ddm theo luat ap dung. Wiko bdo luu quyén
thay d6i hodc chinh stra cac thong tin trong tai liéu nay
bét crluc nao

Gidi han cta trach nhiém phap ly

Toan bo nhitng ndi dung va dich vu c6 thé truy cap théng
qua thiét b nay la tai san doc quyén cla cac bén thirba
va do d6 dugc bao vé bai luat phap (ban quyén, béng
sang ché, gidy phép dang ky va nhiing diéu luat bao vé tri
tué khac). Nhitng dich vu nay dugc han ché cho sirdung
ca nhan cla ban va khéng dugc cho muc dich thuong
mai. N6i dung hay nhing dich vu nay khéng dugc phép
khai thadc ma khéng c6 yéu cau déng thuan tir ngusi s&
hitu nhiing néi dung nay. Ban khéng dugc sao chép,
xuat ban, chuyén nhugng, ban hay van hanh bt ki vé noi
dung hodc truyén thdng hodc dich vu dugc cdng bd béng
thiét bi nay hay tif cac dang phat sinh ciia né



CAC DICH VU BEN THU BA VA NOI DUNG BUGC PHAN
PHOI“NGUYEN BAN" WIKO KHONG BAO DAM CHO NOI
DUNG VA CAC DICH VU DUGC GIAO NAY, DU LA HIEN
NGUYEN HAY NGAM AN, CHO BAT KY MUC BICH NAO,
BAT KY Al CUNG NHU LA CAC ®AM BAO CHO MUC
DICH THUONG MAI VA PHU HOP CHO MOT MUC DICH
CU THE. WIKO KHONG DAM BAO VE TINH CHINH XAC,
GIATRI, HOP PHAP HAY TOAN DIEN CUA NOI DUNG VA
NHUNG DICH VU CUNG CAP B&I THIET B| NAY.

WIKO khéng quan ly cac néi dung va cac dich vu dugc
cung cap bdi cac bén thi ba théng qua mang hoic
thiét bj truyén dan. Hon nifa, dich vu bén thu ba c6 thé
bi ngdn chan hodac bi ngdt bat ki lic nao ma khéng c6
théng bao. Do d6, WIKO khéng khuyén cdo hay bao
dam cho bét ki ai ciing nhu tinh kha thi cGa bat ki cia
ndi dung bén thit ba hodc dich vu va gidm trir trach
nhiém cho nhiing ngén chan hodc ngét hoat dong.

WIKO khéng chiu trach nhiém cho qua trinh xi ly va/
hay gidm sat néi dung ctia bén thir ba va cac dich vu co
thé truy cap théng qua thiét bi nay. Bat ki cau hdi hodc
truy van lién quan téi ndi dung hodc dich vu nén dugc
chi ra truc tiép t6i nha cung cép tuong ung.

Mot nha khai thac mang thudc bén thid ba cung cdp
SIM va mang hoac hé théng (cac thiét bi di dong va déi
tugng khac) ma thiét bi nay hoat dong. WIKO mién nhiém
bat ki trach nhiém nao vé chiic nang, kha nang, bao pha,
céac dich vy, hodc mang hodc kha nang cung ting ctia hé



théng (céc thiét bi di déng hodc ddi tugng khac). Trach
nhiém cGia WIKO va dac quyén dich vu hau mai chi gisi
han béi chi phi chinh sta va/hoac thay thé trong suét qua
trinh bao hanh.

WIKO KHONG CHIU TRACH NHIEM PHAP LY TRONG
NHUNG TRUGNG HOP SAI LAM TU NGUGI SU DUNG,
DU LA TRUC TIEP, HAY GIAN TIEP, VO LY HAY CAC HU
HAI DAC BIET, CHI PHI HOP PHAP, HOAC BAT KY HU
HAI KHAC TU VIEC SU DUNG HOAC TU CAC SU €O CUA
NOI DUNG HOAC DICH VU TU BEN THU BA THONG QUA
THIET Bl NAY. MOT SO KHU VUC CO THE KHONG CHO
PHEP LOAI TRU CAC BAO DAM NGU Y HOAC GIOI HAN
QUYEN HOP PHAP CUA NGUGI TIEU DUNG , DO BAO
CAO NAY CO THE KHONG AP DUNG V&I BAN

Trong hop gém c6:

1. Thiét bi WIKO PULP FAB,
2.Bo chinh luu AC,

3. Cép Micro USB,

4.Thiét bj tai nghe,

5. Huéng dan st dung,
6.Pin.



Tim hiéu chiéc dién thoai cGia ban

O cém tai nghe

Loa trong 3:5mm
May anh sau Den Flash
May anh trudc 1
Tang gidm am lugng +/-
— Tat-Md/Khoa
Man hinh cdm tng
Phim Home
Phim quay vé — — Phim Menu
Loa ngoai

Khe c&m Micro-UsB ——|



~Cac nut bam trén dién thoai cia ban

Nt bam Churc nang

Bat/Tat: An va giltt 4& m& hoac tt dién thoai.An nhe dé khéa man hinh.
Nhén nhe dé kh6a man hinhcam ting.

Nat Home: O Trd vé man hinh chdi va mé Google NOW (nhdn va gitr nit home).

NatMenu: O M& danh muc cac iing dung mai day.

Nut Return: <]

Tré vé& man hinh trudc dé. Tét ban phim o trén man hinh.

Nt Volume +/-:

Tang hoac gidm am lugng cudc goi, nhac chudng, nhac, game hoéc
céac chiic nang thudc vé am thanh khac,

Chuyén nhac chuéng sang ché d6 yén Iing khi dién thoai dé chuéng,
An va giit nut volume- dé bat ché d6 hoi nghi.




Bat dau
~Chénthé SIM

Pé strdung dién thoai, ban can chén thé SIM trudic khi cé
thé str dung thiét bi. Mt sau dién thoai da dugc 6p nap
lung. Vui long thao miéng nép lung béng cach lan theo
vién khac cia miéng ndp lung doc theo dudng bao ctia
dién thoai. G&n SIM theo hinh bén dudi.



~ Cai dit thé nhé

Dién thoai clia ban hd trg thé nhé gén ngoai MicroSD
|én tGi 64GB.
Vuilong theo chi dan nhu hinh dé chén thé nhé.

~Sacpin

Deén d6 nhap nhay bao hiéu muc pin la rat thap: pin can
dugc sac vi néu dé muc pin qud thap c6 thé sé anh hudng
dén tudi tho ctia pin.

Két n6i bo sac vao 6 cam dién va két ndi vao céng Micro
USB cuia dién thoai.

Dén bao sé chuyén thanh mau do, cé nghia Ia dién thoai
dang sac.

Mét khi dién thoai sac pin xong, dén béo chuyén sang
mau xanh va ban nén rdt phich cdm ctia b6 sac.

DEé biét thém théng tin, tham khao cac théng
tinan toan.



~ Bat va tt dién thoai

Dé bat dién thoai: bdm vao nat ON/OFF va giir cho dén
khi dién thoai bt dau rung lén.

Néu thé SIM cta ban bj khéa, ban phai nhap ma PIN
dung khi dién thoai dang bat dé mé khéa thé SIM. Ma
PIN ctia ban dugc cung cap bdi nha mang ctia ban, néu
ban khéng nhan dugc hodc da lam mét ma, vui long lién
hé véinha mang.

Khi khéng nhap dung ma PIN 3 Ian, thi dién thoai sé bi
khéa va phai st dung ma PUK clia ban @& m&khéa (dugc
cung c&p theo thé SIM; néu trudng hop khéng, ban nén
lién hé véi nha mang ctia ban).

Dé tét dién thoai, &n va gil phim ON/OFF cho dén khi

<6 mdt menu mé ra, r6i &n Switch Off. Sau d6 &n OK dé
xac nhan.

Pién thoai sé rung lén khi may tét han.



Cac thiét lap co ban

~Két ndi mang

Lan déu tién ban bat dién thoai, hodc khi ban thay déi SIM
vakhai dong lai dién thoai, menu cai dat diém truy cap sé
dugc hién 1én. An nit Chon.

Bam vao tén clia thé SIM dé hién thj danh sach cac diém
truy cap. Chon mét phu hop véi nha mang ctia ban bang
c4ch nhan vao nat bén phai, sau d6 nhan vao RETURN
détré vé menu trudc.

*APN khéng c6 san:

Néu nha mang clia ban khéng hién thij trong danh sach
hodc danh sach tréng, hay yéu cdu nha mang ctia ban
huéng cai dat lai APN béng tay. Dé thuc hién viéc nay,
&n vao nut va nhap céac théng tin dugc cung cdp bai
nha mang. Tré vé MENU trudc, sau d6 chon APN ma ban

viia luu.

«Quén Iy SIM

Khi ban bat dién thoai lan dau, ban sé dugc thong bao
rang cac thé SIM da dugc thay d8i nhd vao céc biéu
tuong.

Kéo bang thong bao xuéng bang mot ngén tay.

Nhén vao biéu tugng. Menu SIM Cards sé dugc hién ra.
Béy gi¢'ban c6 thé:

1.Cénhéan hoa thong tin trén cac thé SIM trong SIM info.
Ph&n mau nén dé phan biét trong menu dang st dung
cécSIM.

2.Thiét Iap SIM* mic dinh vé cudc goi va cudc goi video,
SMS/MMS va két néi dif liéu Internet.

*Ban ciing c6 thé chon mét SIM khac khi thuc hién mét
thao tac nao d6, nhu khi ban thuc hién cudc goi hoac gii
tin nhan hodc hdp thoai: kéo bang théng bao xudng phia
dudi man hinhva nhén vao thé SIM ban muén chon.Thé
SIM méc dinh sé dugc gach dudi.




«Cho phép két néi dir liéu

Dé kiém tra cai dit cac két néi dr liéu:

1.Vao Settings > Wireless & Neworks >... More > Mobile
networks >Tén Diém truy cap, sau dé kich hoat diém truy
cap phu hop véi nha mang/ goi dir liéu ctia ban.

2.Dé kich hoat drliéu di déng, kéo bang théng bao xuéng
bang hai ngon tayva bat két néi di
3.Ban c6 thé chon thé SIM ma ban sé bat két ndi dir lieu
trong Settings>Wireless&Networks>SIMCards>Activities
>Mobile Data, sau @6 bam vao thé SIM ban muén kich hoat.
Khi ban kich hoat két néi dirliéu cho mét thé SIM, mang 3G
chi cé thé dugc kich hoat cho thé SIM nay.

«Chuyén vung ditliéu

Luu y déi véi thé SIM chuyén viing, ban phai kich hoat dit
liéu chuyén viing trongSettings>Wireless&Networks>...
More>Mobile Netwoks>Activatedr liéuchuyén viing.Néu
khéng, két néiinternet sé bj tit theo mac dinh.



~ Cac théng bao

Biéu tugng théng bao trén thanh trang thai

3G

Mc tin hiéu

Két néi téi HsPa+ (3g++)
Két néi téi HsPa (3g+)

Két néi 3G

Két néi téi EDGE

Két néi GPRS

Khong c6 tin hiéu

Pang chuyén ving di liéu

Wi-Fi kha dung

Da két ndi tdi Wi-Fi
Kich hoat Bluetooth
Pang su dung GPS
Pang thoai

Pang cha thoai

C6 cudc goi nhé
Pang déng bé héa
C6 thu méi

Bao git hen
Chédo im lang

C6 thu thoai méi



Pang tai dir lieu
i két ndi t6i may tinh
Mic pin
Tin nhan méi
Ché do may bay
Thé SIM da déi.
l Khong c6 thé SIM

Tuy thudc vao cac ting dung,cac thong bao c6 thé dugc
di kém v6i mot tiéng bip, rung hoac nhap nhay dén LED.

Béng cac thong bao

Kéo thanh trugt xuéng phia dudi dé xem chi tiét ctia tat
ca cacthéng bdo clia ban. Théng tin vé tin nhdn méinhan
dugc,cac su kién lich sép téi, tinh trang tai, vv ..sau d6
s& dugc hién thi.Tén clia nha mang dudgc hién thi & phia
dudi ctia bang.

Nhan E dé x6a tét ca cac thong bao tam (cac ing dung
dang chay ciing sé dugc liét ké).

Kéo mét théng bao qua bén trai hodc phai dé xéa né.

Dé déng bang, kéo né lén trén hodc nhan phim RETURN.

Dé truy cap cac cai dat bang, bdm on .

Phim tét: kéo thanh trugt xuéng phia duéi béng
hai ngén tay.



~ St dung Menus

Cac menus trong dién thoai cta ban thudng & dang
menu theo ngr cdnh hoac menu tiy chon.

Menu ngifcanh

Dé dua ramét menu ngir cdnh, bdm va gilrvao mét muc
trén man hinh: menu ngi cdnh sau d6 cho thdy cac hanh
d6ng khac nhau lién quan dén myc d6.
Viduy, néu ban bam va gitr trén mot tin nhdn SMS, cac tuy
chon cho cac théng bao dugc hién thi.

Luuy: khong phai tat ca cac muc déu c6 menu ngit canh.

Khi ban bam va gitvao mét muc ma khéng cé mét menu,
sé khong co gixay ra.

Menu tuy chon

Bé goi mot menu tuy chon, &n vao nat MENU. Menu tuy
chon sé dua ra dé xudt hodc cai dit cho man hinh hodc
g dung hién tai nhung khéng phai cho mét muc cu thé
nhutrudng hgp cho menu ngif canh.

Luu y: mét s6 man hinh khéng c6 menu tuy chon.



Thoéng tin an toan

Xin vui long doc thong tin an toan nay mét cach can
than dé ban c6 thé str dung dién thoai clia ban trong an
toan tuyét dgi:

1.Tré em: Hay cdn than véi tré em va dién thoai ctia ban.
6 thoai di déng c6 chira mét s6 bo phan c6 thé
thao r&i. Thuc hién can than khi tré em & gan dién thoai.
Chiéc dién thoai chifa céc bé phan nhé c6 thé nuét hodc
gay nghen.

Néu dién thoai ctia ban dugc trang bi mét thiét bi may
anh hodc thiét bi chiéu séng, khéng st dung né qua gan
tré em va dong vat.

2. Nghe: Kéo dai viéc nghe & cong sudt 16n nhat khi st
dung tai nghe nhe c6 thé gay hai thinh giac cta ban.
Giam am lugng dén mic thap nhét c6 thé khi nghe nhac
hoac dam thoai. Tranh am lugng I6n trong suét khoang
thaoi gian dai.

3. Léi xe: Thuc hién c&n than khi l4i xe. Léi xe doi héi sutap
trung t6i da dé gidm thiéu nguy co tai nan. St dung dién
thoai di ddng 6 thé gay nhiéu véi ngudi sirdung va dan
dén tai nan. Ban phai thuc thi ddy du cac quy dinh cia
dia phuong va phap luat hién hanh lién quan dén viéc sir
dung dién thoai di dong trong khi ldi xe. Ban khong dugc
phép st dung dién thoai trong khi 14i xe. Thiét bj tai nghe
khéng nén dugc coi la mét gidi phap thay thé.

Khi di méy bay: tat dién thoai clia ban trong khi bay.
Hay nh tat dién thoai khi ban & trén méy bay (GSM +
Bluetooth) vi c4c tin hiéu nay cé thé gay nhiéu.

4.Bénh vién. Tat dién thoai ctia ban khi & gan bat ky thiét
biy té nao.

N6 s& cuc ky nguy hiém khi dé mét chiéc dién thoai dang
bat & gan cac thiét biy té vi n6 c6 thé gay nhiéu. Ban phai
quan st cac huéng dén hay canh bao trong bénh vién




Vva cac trung tam diéu tri.
Nh¢ tét dién thoai ctia ban khi vao tram bao tri. Khéng
strdung dién thoai ctia ban trong cay xdng noi gan xang.

5. Cac thiét bi cdy ghép dién td va may tao nhip tim:
Ngudi dung dang sirdung mdy tao nhip tim hodc nhiing
thiét bi cdy ghép dién ti phai gir dién thoai & phia déi
dién véi thiét bi nhu la mét bién phap phong ngura khi
thuc hién cudc goi.

Néu ban nhan thdy réng dién thoai cia ban dang gay
nhiéu may tao nhip tim, tat né di ngay lap tuc va lién hé
Vv6i nha san xudt cla thiét bi dé dugc tu van thém phai
lamgi.

6. Nguy hiém chay né: Khéng dé thiét bj ctia ban gan
nguén nhiét nhu binh gidi nhiét hodc bép. Khong dé dién
thoai cia ban sac gan vat liéu dé chay vi do la rai ro that
su dé gay chay.

7.Tiép xtic véi chét 1dng: Khong dé dién thoai tiép xtc véi

chat 16ng hodc cham vao né khi tay uét; bat ky thiét hai
nao do nudc gay ra c6 thé khong thé khdc phuc.

8. Chi st dung phu kién ctia Wiko. Viéc sir dung cac phu
kién khéng dugc phép c6 thé lam huhéng dién thoai cia
ban hay gay ra rdi ro vé an toan.

9.Khéng hiy pin va bd sac. Khéng bao gid st dung pin
hodc bé sac da bi huhdng.

Giti cho pin tranh xa cac vét liéu tir tinh vi sau d6 c6 thé
gay racham mach gitra cuc duong va cuc am pin ctia ban
va pha hady vinh vién pin hodc dién thoai.

Theo nguyén tic chung, ban khéng nén dé pin & nhiét
d6 qua cao hodc qua thap (dudi 0°C hodc cao hon 45°C).
Su khac biét vé nhiét d6 cé thé lam gidm dung lugng va
tudi tho ctia pin.

g: SUr dung dién thoai clia ban véi su
cén than téi da.

Béo vi thoai clia ban: s6c va va cham c6 thé lam
héng né. Mét s6 bo phan ctia dién thoai cta ban lam ti
thay tinh va c6 thé v& néu dién thoai bi rai hodc trudng
hop biva dap manh.




Tranh lam roi dién thoai ctia ban.

Khéng cham vao man hinh béing céc vat sdc nhon.
11.Dién giat: Diing ¢6 géng thao dién thoai ctia ban vi 46
la rdi ro that su bj dién giat.

12. Bdo tri: Néu ban muén vé sinh dién thoai, st dung
miéng vai kho (khéng st dung dung méi nhu benzen,
hodc rugu).

13. Sac dién thoai ctia ban trong mét khu vuc thong gio
t6t. Khong sac dién thoai cdia ban khi né dugc dit trén
mot bé mat mém mai.

14. Gay thiét hai cho dai tir: Gitr dién thoai cach xa thé tin
dung vi chiing cé thé [am héng dirliéu trén dai tir tinh.
15. Khong st dung dién thoai di dong trong méi trudng
dd qua cao hodc qua thép, khong bao gid tiép xdc
én thoai di dong dudi anh ndng mét troi manh hoac
méi trudng qua am uét. N do thich hgp cho dién
thoai la-10°Cdén +45°C, nhiét do sac t6i dakhai bao bdi
nha san xuat [a+40°C.

16. Do cac vat liéu dugc sir dung bén trong, dién thoai
di déng GSM chi dugc két néi véi mét giao dién USB tir
phién ban 2.0 hoac cao hon. K&t ndi véi c6ngUSB cong
suit 16n déu nghiém cam.

17.Bé néi 6 cdm d|en 1a thiét bi ngat két néi cho cac
thiét bi nay. Cac 6 cam dién nén dit gan thiét b va dé
dang truy cap.

18. B0 sac nay la chi danh cho st dung trong nha, thuéc
loai sac:

Loai sac

HJ-TL-0500700 &p/
dong ngé rala
5.0V/0.7A
UD56A50100, 4p/dong
ngd rala 5.0V/1.0A

Ha Lan, Algeria

UAE, A Rap, Nigeria, Kenya




~Hudéng dan van hanh quan trong
Pin-SIM-Goi khdn cap-SAR-sta chia

1.Dé tang tudi tho pin clia ban,chi st dung b sac va pin
Wiko.Thay thé pin ctia mét san pham khéng phu hap cé
thé dan dén viéc bi né sau nay.

2.Khong bao gi& ném pin vao Itia ma tuan theo huéng
dan c6 hiéu luc vé tai ché pin va dién thoai da qua st
dung.

3.Hay cdn than khéng nghién hodc lam héng pin, vi diéu
nay cé thé gay chap mach dién va qué néng.

4.Khong thdo nho pin ra.

5.Pin c6 thé sac dugc vai tram 1an trudic khi can phai thay
thé. Khi c6 dau hiéu suy gidm dién nang, n6 c6 thé dugc
thay thé.

6. Néu ban khéng st dung dién thoai di dong cta ban
trong thdi gian dai, hay nhé sac pin dé t&i uu hda thai
gian strdung ctia n6.

7.Diing ném pin di véi rac thai sinh hoat: tai st dung
chung theo hudng dan ctia nha san xuat. Néu pin da bi

hu héng,lién hé véi dich vu hau mai hodc cac dai
quyén Wiko gan nhat.

8. Rut bo sac ra khai 6 dién khi pin da dugc sac day dé
gidm tiéu thu nang lugng cda ban.

9. Khéng dé pin bj sac nhiéu hon so véi mét tudn vi diéu
nay c6 thé dan dén mét tinh trang qua tai va gidm tudi
tho ctia sdn pham.

10. XU ly cac thé SIM véi viéc cham séc: lau chiing béng
vai mém khi chiing c6 vé ban.

11.Cudc goi khén cap:

cap c6 thé khong thé truy cap vao tat ca cac
mang dién thoai di dong, tai cac khu vucbi c6 lap hoac
linh vyc ma khéng c6 bao hiém; kiém tra dau tién véinha
diéu hanh ctia ban.

12.Tan s6 v tuyén chiéu xa:

Dién thoai di ddng clia ban da dugc thiét ké va san xuat
theo cac chithi quéc té (ICNIRP1) khi tiép xtic v6i tan s6 v
tuyén.Nhimg huéng dan nay, dua trén nhiéu khao sat va
nghién ctu,da dugc phét trién béi cac té chiickhoa hoc
doc lap dé dam bao sy an toan clia tat ca nhitng ngudi sir

v dy




dung dién thoai di dong.

Théng tin vé tinh an toan chiéu xa ctia cac buéc séng vé
tuyén st dung mét dai lugng do v n goila SAR (cuong
do hép thu chidinh). Nhiing nguyén téc quéc té da thiét
lap gidi han nay la 2W/kg (watts/kg). Bién thoai duoc
thiét 1ap ché do hoat dong chuén trong qua trinh kiém
tra cho dai lugng SAR nay.

1 Uy ban quéc té vé bao vé phét xa khong ion héa.

Méc du SAR dugc xac dinh sirdung trong muc céng suat
cao nhét, cudng d6 hdp thu thuc té cta thiét bi di déng
trong qua trinh hoat dong cé thé thap hon gia tri cuc
dainay.

Mét thiét b di dong dugc thiét ké dé hoat dong tai cac
muc cdng sudt khac nhau dé né chi sir dung muc can
thiét nham két ndi tdi hé thdng mang.

Hon nifa, tat ca cac mau di dong phai chiu dung dugc
céc bai kiém tra trudc khi dugc quang ba dé dam bao

tuan theo chi thi ctia té chiic cac thiét bi vo tuyén va vién
théng dau cudi clia chau Au.

Céc chithi nay trinh ra cdc rang budc cht ché nhdm dam
bao tinh an toan cho ngudi dung va ngan chan bat ki
nguy hai nao cho stic khoe ctia ho.

Gia trj cyc dai clia SAR kiém tra cho thiét bi nay trong diéu
kién hoat dong binh thudng khi ap tai la 0.249 W/kg va khi
gdn co'thé la 0.271W/kg, tai mét khoan cach téi thiéu la
1.5cm. Gia tri nay chiéu theo céc rang budc déi véi buc xa
s6ng vé tuyén khi dugc strdung trong diéu kién hoat déng
binh thudng luc &p tai hay cach ca thé 1.5cm. Thiét bi st
dung két n mang véi chat lugng tét dé truyén dan cac
tap tin, drliéu va tin nhan. Thinh thodng, su truyén dan cac
tap tin hay cc tin nhén cé thé b tré cho t6i khi két néi sdn
sang. Khi roi vao trudng hap nay, phai chic chan la tuan theo
cac huéng dan vé phan khoang cach cho thiét lap truyén
dén. Néu ban stf dung vo bao dién thoai, day deo hoac tui
deo, n6 khéng dugc chia bat ki kim loai va nén dugc gilt
mot khodng cach t6i thiéu 4 1.5cm so véi co thé.




*Gia tri SAR gidi han cho cac thiét bi di dong 1a 2.0 watts/kg
(W/kg) trung binh cho 10 grams mé co thé. Nhimng gié tri
SAR c6 thé thay déi tly theo cac tiéu chudn trong cac béo
cdo & cac quéc gia khac nhau.

Nhitng ggi y cho gidm mic d6 chiéu xa

Chung téi khuyén ban strdung dién thoai trong diéu kién
thu tét dé giam lugng buic xa nhan dugc. Lai khuyén la
gidi han lai thoi gian cac ban st dung dién thoai trong
tang ham dé xe va khi di chuyén trong xe oto hay xe
Ia, v.v...
Diéu kién thu séng dugc thé hién bai cac cot séng hién
thi trén dién thoai: cang nhiéu c6t séng, diéu kién thu
séng cang tét. Chang téi khuyén ban nén sir dung cac
phu kién khéng can tay dé giam muc chiéu xa.
Dé gidm céc hiéu tng bét lgi ctia chiéu bic xa néi dai,
chung téi khuyén cac ban thiéu nién giit dién thoai tranh
xa phan bung dui, va phu nit mang thai git dién thoai
tranh xa viing bung.

13. Ban chi nén strdung céc dich vu stfa dién thoai da dugc
kiém dinh. Néu ban dua thiét bj cliaminh cho dichvu stia chtra
chuaqua kiém dinh, thiét bi sé khéng dugc WIKO bao hanh.
14.Ma IMEI 13 chuéi s6 sirdung dé nhan ra thiét bj ctia ban
va cho hé trg sau ban. C6 nhiéu cach dé tim ra ma IMEI:
-Nhép *#06# trén ban phim cta thiét bj

~Tham chiéu t&i hop déng goi cla thiét bi

~Théo pin cla thiét bi:  mat sau cla thiét bi, ban sé
thdy mét tem déan véi ma IMEI trén d6 (d6i véi loai pin
khéng thao réi dugc, tham chiéu téi tem dang sau vé
bao dién thoai).

Chay:
Ché& d6 bao hanh ctia WIKO khéng &p dung cho nhiing
hao mon binh thuéng (pin, man hinh, ban phim, thau
kinh camera, .v.v..)




Thong Tin Bao Quan

1. Tuyét déi khéng lam roi rét bat ky mot loai chat 1dng
nao vao may dién thoai di dong. Khi bi rét chét 16ng vao
qua trinh oxy hod dién ra rat nhanh gay méc mach, pha
huy mach va IC trong may.

2.Khéng dugc lam roi hay va dap dién thoai di dong. Ban
than mach va céc IC trong dién thoai di dong rat nhd va
tinh vi, néu bj va dap sé dan dén cong bo mach hoac
rung IC khdi bo, trong trudng hop nay khach hang cling
bi tif chéi bao hanh.

3. Khéng dé may dién thoai di déng trong phong tim.
Khi dang tdm, nudc cé thé vé tinh ban vao may. Hodc
khi st dung nuéc néng, hai nudc béc ra dong vao dién
thoai di dong.

4.Khéng cdm may dién thoai di dong khi tay dang uét.
5.Khong rat dién thoai di dong ra nghe khi dang & ngoai
trgi mua, ké cad mua nho.

6.Trong trudng hap ngudi st dung ra nhiéu mé hai tay,
néu cdm dién thoai di dong lau ciing cé thé gay hap hoi

dan dén dm méc.

7.Khéng nén rat dién thoai di dong ra dung khi téi cac
diém rira xe, nhiing hat nudc i ti bay trong khéng khi cé
thé lam dién thoai di dong bi 4m méc.

8.Khéng nén nhét dién thoai di dong vao tui quan khi
méc quan bé sat. Cr ddng manh clia ngudi sir dung sé
ép manh vao dién thoai di dong dé gay nit vé man hinh
tinh thé 16ng bén trong.

9.Khéng nén cho dién thoai di dong cling tui quan véi
chum chia khod. Chia khod bang kim loai cting sé gay hu
hai lam xudc hodc nitt vo may dién thoai di dong, mic do
nang hon la sé va dap gay nén nut vé man hinh.

10.Lam roi nhitng vat ndng hodc cling vao dién thoai di
dong ciing la mét nguyén nhan lam cho dién thoai di
doéng bi nit va hay bién dang.

11.Khéng duing héa chét dé tay rira hay lam sach dién
thoai di dong, héa chit c6 thé lam dién thoai di dong
ctia ban bi bién dang.




12.Khéng dé dién thoai di dong gan Itra.

13.Khéng dé dién thoai di dong & noi qua néng hodc qué lanh.

14.Khéng dé dién thoai di dong gan méi trudng dé gy chdy nd nhu tram
x&ng, nha may héa chét hay cdc noi ma hién tugng chay né dang xay ra.
15.Dung phu kién nhu pin, sac chinh hang. Tuyét d6i khéng dung sac ctia
loai may khéc dé sac pin, dé& lam cho IC bi chap chéy.

16.Khéng dugc tuy béc tem Bao hanh hay lam rach nat tem. Trong trudng
hop d6, khach hang sé khong dugc quyén bao hanh.

17.Khéng tuy m& may dién thoai di dong ra hoac tu'y can thiép vao bén
trong may.

18.Phai nha céac loai ma bao mat danh cho may dién thoai di dong ma
ban d cai dit vao. Néu quén nhitng ma nay ban phai mét tién dé giai ma.



Cam két diliéu

Dich vu dang ki thiét bi WIKO cta ban dugc mién phi
dugc khuyén khich bgi WIKO cho phép cac ky su cda
chung téi két ndi téi dir
<6 thé cho ban biét dai thiét bj va cac dac tinh ky thuat
thdi gian thuc. Thém niia, cac ky su c6 thé gitr cho ban
cép nhat dugc hé théng ctia minh luén kha dung va canh
bao ban trong trudng hop phét hién ra 16i ky thuét. Bén
canh d6, dich vu nay cho phép ching téi canh bao ban
tuic thdi néu c6 mot sy c6 xay ra dé ching téi cé thé cung
cdp mét gidi phap ky thudt cang nhanh chéng cang tét.

Bang cach dang ky thiét bi ctia minh, ban phai chdp nhan
rang WIKO va céc ky su ctia chuing t6i cé thé thu théap, luu

gitt, phan tich va st dung cac dr liéu chuén doén, cac dir
liéu ky thuat (va cac dirliéu lién quan) bao gém, khéng co
gidi han, ditliéu kém theo thiét b ctia ban, hé théng phan
mém clia ban va cac ting dung cia ban. Chung téi sé thu
thap théng tin nay thudng xuyén dé lam thuan tién cho
cap nhat phan mém va hé trg san pham va cac dich vu

khac dugc kién nghi cho khach hang (khi dugc ap dung)
lién quan t6i phan mém trén thiét bj cta ban.

WIKO ¢6 thé sir dung théng tin nay ma khéng can céng
khai danh tinh clia khach hang dé gitp d& va cai thién
céc san phdm hay cac dich vu cla ching téi cho ngudi
sttdung.

Dich vu nay sé khong cho phép chiing téi truy cap vao
n6i dung va cac tap tin ca nhan cda ban.

Ban cén dugc két néi véi hé théng mang Internet di
déng trong mét khoang thai gian ngén dé dang ky thiét
bi ctia minh. Diéu nay cé thé phat sinh cac chi phi két
néi, trong phi tén cla ban, tly thudc vao hap dén:
ban véi nha mang. Chang téi kiél
Wi-Fi, vi v&i loai két néi nay khéng c6 gidi han dit liéu
(néu dich vu ban st dung gidi han trao déi dt liéu) va
két n6i nhanh hon.

Théng tin thu thap dugc dugc xi ly dién ti dé truy
cép dir liéu vat ly trén thiét bi cua ban. Ching sédugc




gittb&iWIKOtrongmét vi tri chuyén dung, an toantsi da
labanam ké tingay thu nhan dir liéu, tiy thudc vao tinh
chét cta drliéu.Déi tugng thu nhan dif liéu |a Wiko SAS.

Bancé quyén truy cap, sta déi, stra chita hodc xéadi
liéucd nhan dugc luu tri cia ban ngay khi dugc dang
ky.Ban c6 thé thuc hién quyén naybéng cach gti thu
dén WIKO SAS tai 1, rue Capitaine Dessemond, 13007
Marseilles, Phap.

~Taiché

Céc biéu tugng gach chéo trén thung réc,
nhu dugc tim thdy trong huéng dan nay, chi
ra rang muc la tuy thudc vao Chi thi Chau
Au 2002/96/EC, trong d6 néi réng cac thiét
bi dién va dién td, pin, dc quy va cac phu
kién phai trai qua quan ly chat thai chon loc.

Hay chac chén rang, khi dién thoai ctia ban khéng con
st dung dugc,ban dat nd trong mét thuing rac phu hogp
hodc tra lai cho mét nha bén Ié dién thoai di dong. Bang
céch nay, ban sé gitp gidm thiéu cdc méi nguy hiém
moi trudng va suic khoe.

Hoi d6ng dia phuong, cac nha ban Ié va cac hiép hoi
san xuat qudc gia sé cung cdp cho ban nhitng théng tin
cén thiét vé lam thé nao dé bé dién thoai cd ctia ban.

«Chi tiét va diéu kién bao hanh cia nha san xuat c6 trén
www.wikomobile.com».



Dich Vu Bao tai Viét Nam

Thai gian bdo hanh: 12 thang (Cac théng tin chi tiét va diéu
khoan c6 sén trén trang web www.digiworld.com.vn ->chon
muc DGCare ->Tra citu bdo hanh).

Dia chibao hanh:

1. DIGICARE Ha Noi: 27/785 Trugng Dinh, Phudng Thinh Liét,
Quén Hoang Mai, Ha Noi, Viét Nam. Tel.: 04 3537-5888
2.Service Point Ha Néi: 16 Hoang Cau M&i, Phudng Trung Liét,
Quan Dong Da, Ha Néi, Viét Nam. Tel.: 04 3537-7662

3. DIGICARE Da Nang: 296 Nguyén Hoang, Phuding Vinh Trung,
QuanThanh Khé, TP. Da N&ng, Viét Nam. Tel.: 0511 358-4488
4. DIGICARE TP. HCM: 512A Huynh Tén Phét, Phuang Binh
Thuan, Quan 7, TP.HCM, Viét Nam. Tel.: 08 3773-3017

5. Service Point TP. HCM: 65A H6 Xuan Huong, Phudng 6, Quan
3, TP.HCM, Viét Nam. Tel.: 08 3930-9400

Cac chitiét va diéu kién bao hanh ctia nha san xuét c6 sdn trén
www.wikomobile.com



STATEMENT OF COMPLIANCE W|k0

Chung t6i,WIKOSAS-1, rueCapitaineDessemond-13007-Marseilles-Phap, xin cam doan réng dién thoaidi dong PULP
FAB dugc tuan thitheo tiéu chudncta cac Quy dinh.

SAFETY : EN 60950-1: 2006+A11: 2009+A1: 2010+A12: 2011+A2:2013; EN 50332-1:2013; EN 50332-2:2013; EN62471:2008 / EMC : EN 301
489-1V1.9.2; EN 301 489-3 V1.6.1 ;EN 301 489-7 V1.3.1 EN 301 489-17 V2.2.1; EN 301 489-24 V1.5.1 SAR : EN 50360: 2001 + A1:2012;

EN 50566:2013; EN 62209-1: 2006; EN 62209-2: 2010; EN 62479: 2010 / RADIO : EN 301 511 V9.0.2 (2003-03); EN 300 328 V1.8.1:2012;
EN 301 908-1V6.2.1; EN 301 908-2 V6.2.1; EN 300 440-1 V1.6.1; EN 300 440-2 V1.4.1

Cacthu tucbdo cdo cliaStatement of Compliance, quy dinh tai Diéu10.5ctiaChi thi1999/5/EC, dugc tién hanh dudi su
giam satctiacacTé chicsau day:

PHOENIXTESTLAB GmbH, Kénigswinkel 10

D-32825 Blomberg, Germany c € 0 7 O O
www.phoenix-testlab.de

Phone +49(0)5235-9500-0 / Fax +49(0)5235-9500-10

Statement of Compliance cla thiét bisé dugc cung cap theo yéu cdubang van bangli dén dia chisau day:WikoSAS-1,
rueCapitaineDessemond-13007-Marseilles-Phap

04/09/2015 MichelASSADOURIAN/Gidm

(Date) (Tén &chtr ky ctia nguditly quyén chinh thic)



Customer service information
. Wiko FZE - P.O. Box 212669 Dubai - U.A.E.
l ko wikomobile.com

Game changer.

WIKO SAS

1, rue Capitaine Dessemond

13007 Marseille Prolonged listening to the music player at
FRANCE full power may damage the user’s hearing.
www.wikomobile.com






Pulpeg

User guide

The contents of this manual may differ in certain
respects from the description of your phone depending on its
software version and your telephone operator:




CONGRATULATIONS!

You have just purchased your WIKO PULP FAB mobile
phone. This guide contains all the information needed
to use the phone so that you can quickly familiarise
yourself, we hope, with the world of WIKO.

Copyright © 2015 WIKO

The information contained in this manual may not be
disclosed to third parties or reproduced in any form
whatsoever without the express written consent of
WIKO.

Trademarks
WIKO is a registered trademark of WIKO SAS.

Disclaimer

This manual has been prepared with the utmost care
and attention and is designed to guide you through the
functions and features of your device. However, the

information and recommendations contained herein
do not constitute a guarantee under the Applicable
law. WIKO reserves the right to change or modify the
information contained in this manual at any time.

Limitation of Liability

All content and services accessible through this
device are the exclusive property of third parties
and are protected by the relevant laws (copyright,
patent, licence and/or other intellectual property
laws). These services are for your own personal non-
commercial use. Itis not permitted to use any content
or services without prior written permission of the
content owner. You may not copy, publish, transfer,
sell, create derivative works or exploit in any manner
or medium any content or services displayed through
this device.



THIRD PARTY CONTENT AND SERVICES ARE
PROVIDED “AS IS.” WIKO DOES NOT GUARANTEE
THE CONTENT OR SERVICES SO PROVIDED, EITHER
EXPRESSLY OR IMPLIEDLY, FOR ANY PURPOSE
WHATSOEVER. WIKO EXPRESSLY DISCLAIMS ANY
WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. WIKO DOES NOT
GUARANTEE THE ACCURACY, VALIDITY, LEGALITY,
ORCOMPLETENESS OF ANY CONTENT OR SERVICES
MADE AVAILABLE THROUGH THE DEVICE.

WIKO has no control over the content and
services provided by third parties via networks
or transmission devices. Moreover, third-party
services may be terminated or interrupted any
time without notice. Therefore, WIKO makes no
representation or warranty whatsoever as to the
availability of any third party content or service
and expressly declines any responsibility for such
termination or interruption.

WIKO cannot in any way be held responsible for
the processing and/or monitoring of third party
content and services accessible through this device.
Any question or request relating to the content
or services should be addressed directly to the
respective content or service provider.

An independent third party operator provides the SIM
card and the network or system (mobile or other] on
which this device operates. WIKO expressly declines



any responsibility in respect of the function, availability,
coverage, services, or network or system capacity
(mobile or other). The responsibility of WIKO and its
authorised after-sales service is limited only to the
cost of repair and/or replacement of the unit during
the warranty period.

WIKO IS NOT LIABLE IN THE CASE OF NEGLI-
GENCE, WHETHER CONTRACTUAL OR BASED ON
TORT, FOR ANY DIRECT, INDIRECT, INCIDENTAL
OR SPECIAL DAMAGE, LEGAL FEES, EXPENSES, OR
ANY OTHER DAMAGES RESULTING FROM THE USE
BY YOU OR ANY THIRD PARTY OF THE CONTENT OR
SERVICES ACCESSIBLE THROUGH THIS DEVICE.
SOME JURISDICTIONS MAY NOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES OR THE
LIMITATION OF THE CONSUMER'’S LEGAL RIGHTS,
THEREFORE THIS STATEMENT MAY NOT APPLY TO
YOu.

What'’s in the Box:

1. WIKO PULP FAB mobile phone
2. AC adaptor

3. Micro USB cable

4. Hands-free kit

5. User guide

6. Battery



Getting to Know Your Phone
3.5 mm —

Receiver headphone jack

Rear camera Flash LED

Front camera

Volume +/-
[— On-0ff/Lock

Touch screen

Return Overview
Loud speaker

Micro USB port ——|




~ The buttons on your phone

Button Function
On/Off Press and hold the button to turn the phone on or off.
Press the button lightly to lock the touch screen.
Home o Returns to the home screen and opens Google NOW (press and

hold the button).

Overview O

Opens the list of recent applications.

Return <

Returns to the previous screen. Closes the onscreen keyboard.

VOLUME +/-

Increases or decreases the call volume, the ringtone, music,
games and other audio functions.

Switch the ringtone to silent mode when the phone rings.

Press and hold on Volume- to enable the meeting profile.




Getting Started 2. \

- Inserting the SIM cards

In order to use your telephone, you need to insert your
SIM Card. The back cover of the phone is clipped on.
Please unclip it using the notch on the cover, following
the contour of the phone. Insert the SIM cards fol-
lowing the diagrams below.



~ Installing Memory Card

Your phones takes a MicroSD memory card of up to
64 GB.

Insert the microSD memory card following the dia-
gram below.

~ Charging the Battery

A flashing red light indicates that the battery level is
very low: the battery should be recharged because,
if the level is too low, it may shorten the life of the
battery.

Connect the charger to a power outlet and the micro
USB connector to the phone’s USB port.

The phone’s status indicator changes to red, indica-
ting that the device is charging.

Once the phone has finished charging, the status
indicator changes to green and you should unplug
the charger.

For more information, refer to the Safety Informa-
tion section.



~ Turning the Phone On and Off

To turn the phone on, press on the ON/OFF button and
hold it down until the phone begins to vibrate.

If your SIM card is locked, you must enter the correct
PIN code to unlock the SIM card when the phone is
powered up. Your PIN is supplied by your operator;
if you did not receive it or have lost it, please contact
them.

When the PIN is entered incorrectly three times, the
mobile phone is blocked and has to be unblocked using
your PUK [this is supplied with the SIM card; if this is
not the case, you should contact your phone operator).
To turn the phone off, press and hold the ON-OFF button
until the menu opens, then press on Power Off.

Now press OK'to confirm.

The phone vibrates when it is shut down completely.



Basic Operations
~SIM Management

When you turn on your phone for the first time,
various items of information about the SIM card(s) are
displayed. You are asked whether you want to modify
the settings for calls, messages and the internet data
connection. SIM1 is configured as the default SIM card
for data connection.

Now you can:

1. Set the default SIM for voice and video calls, SMS/
MMS and internet data connection.

2.You can still choose a different SIM when performing
an action, such as before making a call or sending a
SMS/MMS by selecting «Ask every time».

~ Network Connection

e APN Not Available

If your operator does not appear in the list or the
list is empty, ask your operator how to configure the
APN manually. To do this, go to Settings - Wireless
& networks - More - Mobile networks ->SIM1 or
SIM2 - Access Point Names , press on (he@ button
and enter the information provided by your operator.
Return to the previous menu, then choose the APN
that you have just saved.



e Enabling Data Connection

To check your data connection settings:

1. Go to Settings - Wireless & networks - More >
Mobile networks = SIM 1 or SIM 2 5 Access Point
Names, then enable the access point according to your
operator/package.

2.To activate Mobile data, drag the notification panel
downward with two fingers and enable data connection
by clicking on .

3. You can choose with which SIM card you will enable
data connection in Settings - Wireless & network >
SIM cards - Preferred SIM for = Mobile data, then
press on the SIM card you want to activate.

When you activate Data Connection for one SIM card,
the 3G network can only be activated for this SIM card.

¢ DataRoaming

Note that for roaming SIM cards, you must enable the
data roaming in the Settings = Wireless & networks =
More = Mobile networks = SIM 1 or SIM 2 > Activate
Data roaming. Otherwise, the internet connection will
be disabled by default.



~ Notifications
Notification icons on the status bar

A|I Signal strength
H+ Connected to HSPA+ (3G++)
H  Connected to HSPA (3G+)
3G Connected to 3G
E  Connected to EDGE
Connected to GPRS
No signal
R Roaming

2 Wi-Fiavailable

KOXcroeq

Q@

8T

Connected to Wi-Fi
Bluetooth enabled
GPS in use

Voice call in progress
Call waiting

Missed call
Synchronising

New mail

Alarm on

Silent mode on

New voicemail



Downloading
Connected to computer
Battery level

New SMS or MMS
Airplane mode on

SIM card modified

7 E)0 el

No SIM card

Depending on the application, notifications may be
accompanied by a beep, vibration or a flashing LED.

Notifications Panel

Drag the status bar downwards to see details of all
your notifications. Information about new messages
received, upcoming calendar events, download status,
etc. will then be displayed. The name of the operator
is shown at the bottom of the panel.

Press on E to clear all temporary notifications
(applications that are running are still listed).

Drag a notification to the left or right to clear it.

To close the panel, drag it upwards or press on
RETURN .

To access the settings panel, press on .

Shortcut: pull the notification downwards with
two fingers.



~ Using the Menus

The menus on your phone take the form of a
contextual menu or an options menu.

Contextual Menu

To bring up a contextual menu, press and hold on
an item on the screen: the contextual menu then
suggests various actions associated with the item.
For example, if you press and hold on an SMS, the
options for the message are displayed.

Note: not all items have a contextual menu. When you
press and hold on an item that does not have a menu,
nothing will happen.

Options Menu

To bring up an options menu, press on the icon E
The options menu suggests actions or settings for the
current screen or application but not for a specific
item as it is the case for the contextual menu.

Note: some screens do not have options menus.



Safety Information

Please read this safety information carefully so that
you can use your phone in complete safety:

1. Children: Be very careful with children and your
phone.

A mobile phone contains a number of spare parts.
Exercise great care when children are in close
proximity to the phone. The phone contains small
parts that could be swallowed or cause choking.

If your phone is equipped with a camera or lighting
device, do not use it too near children or animals.

2. Hearing: Prolonged listening at full power using a
lightweight headset or headphones can damage your
hearing. Reduce the volume to the lowest possible
level when listening to music or conversations. Avoid
high volumes over extended periods.

3. Driving: Exercise care when driving. Driving
requires maximum attention at all times in order to

minimise the risk of accidents. Using a mobile phone
can distract the user and result in an accident. You
must fully comply with the local regulations and
laws in force regarding the use of cell phones whilst
driving. You are not allowed to use the phone whilst
driving. A hands-free kit should not be regarded as an
alternative solution.

Flying: Turn your phone off when flying.

Remember to turn your phone off when you are in a
plane (GSM + Bluetooth) as it may cause interference.
4. Hospitals: Turn your phone off near any medical
devices.

Itis extremely dangerous to leave a phone switched
on ne